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Kanaunpar:
Ana 3opaHuo Pucrtescka

Hucruryuuja:
BAC HUncturyT 32 MeHauMeHT burona

Hayuna o0Jacr:
MHoBaTUBEH MEHALIMEHT

HACTABHO-OBPA30BHA JEJHOCT

AHekc 2

KOH U3BEIITAJOT 3A U350P BO HACTABHO-HAYYHO, HAYYHO U
COPABOTHHYKO 3BAIbE

Pen.

0poj

Ha3uB Ha aKTHBHOCTA (HACTaBHO-00pa30BHA):

IMoenn

OppKyBakbe Ha HAacTaBa 0/, BTOP LMKAYC
Mpegmet: NHOBAaTUBEH MEHALMEHT
Ctyamcku roamnm 3 (3 cemectpm)

HacTtaBHO aHraxkuparbe no cemecrap 15 yaca

15 vaca x 0.05 = 0.75 no cemecTtap
X 3 roguuu = 2.25

OapsKyBatbe Ha BeXOM-CEMUHAPCKN TPy,
Mpeamet: MHOBaTUBEH MEHALIMEHT

6 yaca no cemecrap

Ctyauckun roamuum 3 (3 cemectpu)

6 yaca x 0.03 = 0.18 no cemecTap
x 3 roauHu = 0.54

Hacrasa BO WKOAM U paboTUAHNLM

-LLIkona 3a ja3uum u komnjytepw ,Manuot MpuHu*
butona

-Uepmat oo — butona

-BebuoH oo

-Cinab AB (Connect Innovation)

-Wezupport Solutions Europe, AB Sweden

- Zagsolutions AS Denmark

- llona IT Finland

- Connect Online Norway

1,5x8=12

4 KoHcynTaumu co CTyAeHTH 15 x 0.002 = 0.03 no cemecTap
15 cTygeHTH BO NPOCEK NO CeEMeCTap x 3 roguHn = 0.09
5 MakeT maTepujanu 3a npeamer 1
MNpeameT NHOBaTMBEH MEHALIMEHT
6 MHTepHa ckpunTa o4, npeaBarba 4
MpeameT MHOBAaTUBEH MEHALIMEHT
7 MHTepHa CKpunTa o, Bexbu 3
Mpeametr NHOBATUBEH MEHALIMEHT
Opp)KyBatbe HAa MEHTOPCKA HacTaBa 0.06 x3=0.18




Llepmat [loo — Butona (3 roanHu)

23.06
Bxynno
HAYYHO-UCTPAXYBAYKA AEJHOCT
Pen. Ha3uB Ha akTHBHOCTA (HAYYHO HCTPAXKYBAYKA): IMoenn
opoj
YyecHUK BO MefyHapoaeH Hay4yeH NpoekT 5
MpoeKT 3a 0AApX/IMBa eHepruja Ha TeXHUYKUOT
dakyntet Bo [pe3aeH, lepmaHuja
Y4YeCcHUK BO HalLMoHaneH HaydeH npoekT (BUKO BAC) 3
TpYZ, CO OPUIMHANHW HAaYYHWU/CTPYYHM pe3ynTaTy, 3x13 =39

06jaBeH BO 360PHMK Ha TPYZAOBM O/, HayyeH/cTpyyeH
cobup co mefyHapogaeH ypeayBauku ogbop

1.

Amna Pucrescka, ,,MapKeTHHI HCTPaKyBambeTO
KaKO KaTaJM3aTop 3a rorojieMa e(ukacHOCT BO
npexpaHbenure KomnaHuu®, (300pHUK On
koHgeperumja Ha BAC — burona, 4 HoemBpu
2016)

Ana Pucrescka, Hyxu Cena, ,MapkeTHHr
HUCTpa)KyBatbe-KIIyYeH ¢akTop 3a
MNOCTMIHYBale Ha KOHKYPEHTCKAa NPeJHOCT™
(36opauk ox Tpera wmefyHapoaHa Hay4Ha
xondepenumja Ha BAC, 24-25 Okxromspwu,
2014)

Ana Ristevska, Nuhi Sela, “Knowledge
management process-key factor for innovative
SMEs” (Proceedings from the Conference
SMEs development and innovation: Building
competitive future of South-Eastern Europe-
Faculty of Economics Prilep, 26-27 September,
2014)

Ana Ristevska, ,Knowledge management
software application in ice-cream companies®
(Proceedings of the 14  International
symposium, Zlatibor, Srbija, 6-10 June 2014)

Ana Ristevska, ,Knowledge management
process in a service of e-commerce”
(Proceedings of the Third international
conference, Univerzitet “Aleksandar Moisiu”,
Drac, Albania, 23-24 May 2014)

Nuhi Sela, Hamit Aliu, Ana Ristevska, ,,The
use of information and communication
technology in small and medium enterprises in




Macedonia: case study* (Proceedings of the
Third International conference, Univerzitet
“Aleksandar Moisiu”, Drac, Albania,23-24
May 2014))

7. Ana Ristevska, ,,The selection of knowledge
management software application for attracting
new customers” (Proceedings of the 9"
International conference of American college —
Skopje, 15 May 2014)

8. Ana Pucrescka, ,Kpeupawe Ha WHHULIMjaTHBA
BO (upmuTe 3a BpaboTyBame Ha MJaau Jyfe™
(36opuuk ox Tper cumnosuym Ha BAC, 25
Anpun 2014)

9. Ana Ristevska, ,.,The process of knowledge
management and its impact of a small and
medium enterprises and market development*
(Proceedings of the First International doctoral
student conference Faculty of Economics-
Prilep, 18 May 2013)

10.Ana JlumoBcka, ,,3roJieMyBame Ha
npogaxbara M yAEJNOT Ha MNa3apoT MpeKy
yrnorpeba Ha codTBep 3a YMNpaByBame CO
3Haewe, (30opHuk oxn IIpea meryHapojHa
HayyHa KoH(pepeHIMja Ha YHHBEP3UTETOT
,.EBpo-Bankan“-Ckomje, 20-21  JlekemBpH
2013);

11.Ana Pucrescka, ,IIpumeHa Ha cTpaTerujara Ha
nudepeHIpad MapKETUHI NPH TapreTHparbe
Ha pa3IuyHH pEeruoHaIHH na3apHu
cermenTn“(36opuuk ox Ilpsa mefynaponHa
HayyHa KoH(pepeHuMja Ha EKOHOMCKHOT
dakynrer Bo Teroso, 6-7 Jlexkemspu 2013);

12.Ana Jlumoscka, ,Kpeupame Ha NpHBIIEHEH
OpeHz Ha pa3JIMuHHUTE JMHUM Ha TIPOM3BOJIH BO
MHJIyCTpHjaTa 3a NPOM3BOJACTBO Ha cragonen’”
(36opuuk ox Bropa MefyHapojHa HayuHa
xongpepenuuja Ha BAC, 1-3 Hoemspu 2013 )

13.Ana Dimovska, Prof. d-r. Violeta Manevska,
Doc. D-r. Natasa Blazevska Tabakoska
., JKnowledge management software application
and its practical use in the enterprises®
(Proceedings of the 7-ma International
conference of informational systems and grid
technologies, Sofija, Bugarija, 31 May -1 June,
2013)




TpyA, cO OpUrMHANHU Hay4YHW pe3ynTaTu, objaBeH BO
CTPYYHO/Hay4yHO MOMyNapHO cNnucaHue co
MefyHapoaeH ypeayBayku ogbop

1. Amna Pucrescka, ,llpumena Ha mnpouecoT Ha
ylpaByBamke CO 3HAaCHE€ W  MAPKETHUHT
HCTPaXKyBamhETO BO npexpaHOeHuTe
KOMIaHuu ", cnucanne Xopu3oHtu 2016)

TpyA co OpUrMHANHWU HAayYHU pe3ynTaTu, objaseH BO
pedepeHTHO Hay4HO/CTpyYyHO cnucaHue co
MefyHapoaeH ypeayBayku oabop

1. Nuhi Sela, Ana Ristevska, Fatlum Gogiqi,
“National strategy development and
management of small and medium
enterprises for south-west region in
Macedonia” (IMPACT: International Journal
of Research in Business Management
(IMPACT:IJRBM), Vol.3., Issue 12, Dec 2015,
19-26)

2. Ana Ristevska, “Knowledge management
software-necessary part of each marketing
campaign” (IMPACT: International Journal of

Research in Business Management
(IMPACT:1IJRBM), Vol.3, Issue 4, Apr 2015,
1-6)

3. Ana Ristevska, Nuhi Sela, “New online
solutions for generation of new customers”
(IMPACT: International Journal of Research in
Business Management (IMPACT:IJRBM),
Vol.3, Issue 1, Jan 2015, 1-6)

4. Nuhi Sela, Hamit Aliu, Ana Ristevska,
,Dynamics of production for the enterprises
with private ownership: case study* (BEST:
International ~ Journal of  Management,

Information technology and
Engineering(BEST:IJMITE), Vol2, Issue 6,
Jun 2014, 1-12)

6x3T1pyaa+3 x 1.33um.pakT.=
21.99

6x1Tpya+2.99um.pakT.=8.99

CeKLMCKO Npe/iaBabe Ha Hay4eH/CTpy4eH coOup co
MelyHapOJHO YYECTBO

Cinab AB (Connect Innovation)

Adobe Connect Partner Summit — Amcrepaam 2017
rOJ.

2x3=6




[penaBawe Bo Wezupport Solutions Europe AB Bo
1IBencka 3a Adobe Connect npousBoaure

Bkynno

86.98

CTPYYHO-AN/TUKATUBHA AEJHOCT

Pen.

0poj

Ha3uB Ha akTHBHOCTA (CTPY4YHO ANVIHKATHBHA):

IMoenu

YuecHuK Bo cTyauja, ¢u3mbunutu ctyauja,
MCTParkyBakbe Ha NasapoT (0AroBopeH)

- AktMBHOCTM BO Llepmat 400 3aeHO O
MapKeTUHr areHunja MekKejH EpukcoH-
Ckonje)

- MapkKeTuHr uctpaxysame 3a Cinab Ab
(Connect Innovation)

2x2=4

[u13ajH unn nspaboTka Ha MHGOPMALIUCKKN CUCTEM
- Uepmat oo

- BebuoH [loo

- Cinab AB (Connect Innovation)

- Wezupport Solutions Europe, AB Sweden

- Zagsolutions AS Denmark

- llona IT Finland

- Connect Online Norway

1x7=7

M3paboTKa Ha HOB codTBEPCKMU MakeT

- Uepmat oo

- Bebuon oo

- Cinab AB (Connect Innovation)

- Wezupport Solutions Europe, AB Sweden
- Zagsolutions AS Denmark

- llona IT Finland

- Connect Online Norway

2x7=14

BkynHo

25

AEJHOCTU O NOLUPOK UHTEPEC

Pen.

0poj

Ha3uB Ha aKTHBHOCTA:

IHoeuu

PakoBoauTen Ha BHaTpeLlHa OpraHM3auuoHa eanH1La
- Cinab AB (Connect Innovation)
- BebuoH [loo

3x2=6




2 | CTyAUCKM NpecToj BO CTPAHCTBO 0.5x3=15
TexHuukn parynter — pe3aeH, lfepmaHuja
Adobe Connect Partner Summit — Amctepgam
Xonanauja

Team work 3a Adobe Connect npoussoauTe Bo
Wezupport Solutions Europe AB LLIBeacka

3 YyecTBo BO 1M3paboTKa Ha HaLMOHaIHA Nporpama oj, 3x2=6
oapeaeHa obnacr

-Adobe Connect- coT$pTBEpCKM peLleHuja 33 OHNAjH
yyetrbe, OHMAjH CEMUHApKU U cocTaHoum 3a LLBeacka,
[JaHcka, PuHcKa 1 HopBelwKka — nporpama 3a
npoaa*k6a u mapKeTuHr

- Adobe Connect- coTdpTBEPCKM pelueHuja 3a OHNAjH
yyere, OH/IajH CeMUHapy 1 cocTaHoum 3a LLiBeacka,
[JaHcka, PuHcKa 1 Hopsellka — nporpama 3a BebuHapu

4 [ToaroroBka Ha HallMOHAJIHYU JIOKYMEHTH 2x3=6

Adobe Connect Webinars
Adobe Connect Meetings
Adobe Connect Learning

5 Hanmonasien koopimHaTop 3a ofjpejieHa cTpyyHa | 3

obnact

MapkeTtunr koopaunarop 3a Cinab AB (Connect

Innovation)

225
Bkynno
NPO®ECUOHATHA PE®PEPEHUU HA KAHOAUOATOT 3A U3BOP MNMoeHun
BO 3BAHE

HACTABHO-OBPA30BHA AEJHOCT 23.06
HAYYHOUCTPAXYBAYKA AEJHOCT 86.98
CTPY4YHO-AIMJIMKATUBHA OEJHOCT 25
AEJHOCTU O NOLLIUPOK UHTEPEC 2205

BkynHo 157.54

YNEHOBM HA KOMMUCYIATA

1. [A- p Kocra Cotupocku, pesoseH npodecop, EkoHomckn dakynter
Mpunen; /

L

2. [-p ToHu Coknescku, goueHt, BAC MHCTUTYT 3a MeHalMeHT

butona; (/Ucctv&/t Le/ /7// ””v

3. [A-p Maja Ko4vocKa, eHT, BAC HCTUTYT 3a MeHayuMeHT butona;




